
 

 

Finding life servicing documents online 
Financial professionals and their staff can easily access certain life policy servicing documents 
online anytime. All users must be registered to use the Securian Advisor Site (have their own user 
ID and password.)   

Follow the steps below to access client and policy documents including: 

• Annual Policy Review 
• Billing documents 
• General notifications 
• General confirmations 

 

1. To access documents for all of your clients go to the Client Servicing tab on the 
advisor website and select Life Insurance policy documents/Policy documents. 

 

 



 

 

2. There are multiple ways to search. Choose to search by financial professional, 
document category/type and date range.  

 
Tip: If you support multiple financial professionals, you can review activity for one by 
using their code. To see prior day’s activity use yesterday’s date (use Saturday’s date on 
Monday for weekend activity.)   
 

 

  



 

 

3. Once you have entered your search parameters, the policy documents you have 
access to will be listed. Review the document you are looking for via the link.  

 

Tip: You can choose how many records to display (up to 100). Use the First, Previous, Next 
and Last arrows to navigate through the list.    

 

 



 

 

4.  Sample document for your review.    
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