ELECTRONIC POLICY DELIVERY

Accept Your Protective Life Policy Online

Congratulations on purchasing a Protective Life insurance policy. You will receive your
new policy through our Electronic Policy Delivery (EPD) system. There, you will be
able to access your online policy 24/7, review and sign any necessary documents,
make premium payments and download your policy records.

HOW IT WORKS

Congratulations on purchasing a Protective Life insurance policy. You will receive your new policy through
our Electronic Policy Delivery (EPD) system. There, you will be able to access your online policy 24/7, review and
sign any necessary documents, make premium payments and download your policy records.

View Your Electronic Policies
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Once your policy is issued, After you have registered your If needed, you can make Then, download your
you will receive an email account, you will be asked to your first premium payment policy for safekeeping
and/or text message with a review and electronically sign online and, if applicable, and printing.
link to our secure Customer any applicable documents. set up recurring monthly
Service Center where you If you have any changes or payments.
can access your life questions, simply click
insurance policy and other “Changes or Questions”
related information. and contact your financial
professional.

You will need to complete the electronic delivery process within 20 business days of receiving your email
notification. Otherwise, a paper policy will be mailed to you.
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ELECTRONIC POLICY DELIVERY GUIDE

MANAGING YOUR NEW POLICY

You can register for an online Customer Service Center account at myaccount.protective.com. Through the
site, you can access your original policy, billing information and other services throughout the life of your policy.
Site features include:

e Address updates

* Beneficiary management

e e-Bill sign up

* Manage your payment information

Note: Add epdcustomer@protective.com to your email address book to
ensure you receive policy notifications. Double check an accurate email
address and phone number are on file with your financial professional.

REGISTER FOR YOUR ONLINE ACCOUNT

After your policy is issued, you will receive an email with instructions to review and accept it. If you’re accessing
your online account for the first time, follow these instructions to complete the registration process.

o
Protective

For help with the registration process,
use our online Virtual Assistant or

ACCOUNT LOGIN ONE-TIME PAY

contact our Resource Center at Y"ge'°°1“3?1f R
800—366—9378 ) onsline at’:cor:nt management. .

Visit the Customer Service Center

Use the link in the email you receive or

access myaccount.protective.com and
click Register to begin the process.

& Registration

To set up an account to view your policy/contract information, please fill in the information below.

Select Your Registration Type Your Details

Please begin by providing some basic information about yourself. This will help us deliver the information you need.

Choose Person or Company/Trust from the N
pulldown menu.

Last Name Street Address

Populate Your Information

Date of Birth Apt/Suite

Follow the prompts to populate each field and
click the blue icons for additional information
where applicable. T — state Zip Code

Select »

Social Security Numbgr & City
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ELECTRONIC POLICY DELIVERY GUIDE

Verify Your Information

Click the checkboxes to verify your information
and accept the privacy terms then click Create
Account to continue.

Verify Your Identity

Answer three questions to confirm your identify
then click Complete Registration.

Now, Review Your Policy

Your customer service dashboard will appear.
Follow the instructions to review and accept
your new poalicy.
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Password © Security Answer

Confirm Password

| have verified the above information is correct and wish to create an account.

Protective will collect the information you've entered into this form. We will use this information to he|

offer you products or services that meet your needs, and for other business purposes. Please visit
Online Privacy page for more information about our information practices, including information abouf
privacy choices.

CREATE ACCOUNT

cancel

Identity Verification @

Please answer the following questions to verifiy your identity.
You have 3 of 3 attempts remaining

From the following list, select the city in
which you lived in 1999.

Select an answer v

Which of the following cities is associated
with your most recent previous address?

Select an answer v

Which of these phone numbers have you
ever used previously?

Select an answer v

COMPLETE REGISTRATION

7N\
Protective.
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ELECTRONIC POLICY DELIVERY GUIDE

REVIEW AND ACCEPT YOUR POLICY
Once you have registered for an online account, follow these instructions to review and accept your new policy.

Start the Review Process

Welcome to My Account at Protective Life!

Once |Ogged in tO the secure CUStomer View your policy/contract information and manage your account.
service website, click the Review My Policy
link from your online dashboard to begin the Shkooniriinitosee o i tiyomappiionih

review process.

Thank you for your recent application with Protective Life.

Life Insurance Policy

Policy Number: TU5004785 Owner: PLB EPDTerm 6
Policy Status: In Process Insured: PLB EPDTerm &

QReview & Accept My Policy

Review Documents , ,
How To Accept Your Electronic Policy

Click each Review Document button to
confirm the information is correct. [ Reviow Docurmerts Payment > L Accept Potcy

= Review All Documents

Review all documents in the list below by clicking each individual button. A check mark will
appear beside each document once it is reviewed. If changes are necessary, you can click the
"Changes Needed" button.

. Policy Summary Sheet @ REVIEW DOCUMENT

. Amendment @

o

REVIEW DOCUMENT

. Amendment @

w

REVIEW DOCUMENT

. Other Documents @

IS

REVIEW DOCUMENT

Please review the policy document below. L Full Policy © po———

Depending on the size of this document, it may take up to 30 seconds to load. Use the area below the document viewer to
answer questions and contine,

Changes Needed ®  Email Your Questions @

AMENDMENT TO APPLICATION WITH HEALTH STATEN

§ NAME OF INSURED JOE SHITH POLICY NUMBER: TUS004785 INSURED NAME: PLB EPDTerm
£ [mount of msaranes | Fon of mswanes = How To Accept Your Electronic Policy
H T e |

nsurance shall be: Protective Custom Choice UL 25

Payment &5 Accept Policy

the Owner shall read as follows: 100 2nd Street
rmingham, Alabama 35242.

® Yos -1 agree with the information in the document. L
= Review All Documents
No - | do ot agree with the information in the document and have comments. =

Review all documents in the list below by clicking each individual button. A check mark wil
appear beside each document once it is reviewed. If changes are necessary, you can click the
*Changes Needed" button

Policy Summary Sheet © @ Document reviowed
. Amendment © @ ocument reviowsd
Amendment @ © Document evewd
Other Documents @ © oocumer
Full Policy @ @ oocument reviewed

~

After reviewing each document,
a green check mark appears
indicating the document has
been reviewed.

@

S

o
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ELECTRONIC POLICY DELIVERY GUIDE

If Needed, Request Changes POLICY NUMBER: TU5004785 INSURED NAME: PLB EPDTerm
or Ask a Question How To Accept Your Electronic Policy

If changes or clarifications are needed, you can
submit a message to our support team and
click Send Comments. B ,

= Review All Documents

E Review Documents Payment Q Accept Policy

Review all documents in the list below by clicking each individual button. A check mark will

appear beside each document once it is reviewed. If changes are necessary, you can click the
"Changes Needed" button
Tell us how we can help you 1. Policy S Sheet ©
ERERICY Summary Sheel REVIEW DOCUMENT © Document
2. Amendment ©
@ oo
4. Other Documents © @ oocme
CANCEL SEND COMMENTS oy ©
5. Full Policy REVIEW DOCUMENT (@ Document reviewed
| Changes Needed © | [Email Your Questions © |

Submit Documents with No Changes >
If there are no changes or questions, simply click —
Next Step to proceed.

Set Up Payment Information

E\‘ Review Documents Payment Accept Policy

If an initial premium is due, it will be collected
during the payment process. Make your initial payment

Credit cards can only be used for the initial Payment Due Today:  523.42

payment. However NJ, NY and AK require 1. Select Payment Method
bank account information for all payments.

Bank Account Credit Card Debit Card
vaalll Ve
~— ~a

Note: Term customers can select
payment frequency, and the initial 2. Fill Out Payment Details
payment will be calculated based Bank Account Inormason .
e Accountholder Name Routing Number
on billing preference — annually,
semi-annually, quarterly or monthly. R
O Saogs
How to Accept Your Electronic Policy 3. Future Automatic Bill Payment

Your policy requires you to set up automatic billing, please select one of the following options.
© Use the same payment method for future automatic bill payments. @

Accept Policy

Payment

E_E\ Review Documents
5. Review Your Payment Details

Make your initial payment 8y making this payment | agree With the TERMS AND CONDITIONS

1. Select Payment Frequency

O Annually $314.70 Today:

O Semi-annually $163.64 $26.75
O Quarterly $84.97

@© Monthly $26.75 A
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ELECTRONIC POLICY DELIVERY GUIDE

Accept the Policy Profective

March 31, 2020 | 08:46 AM

After the payment process is complete,
you will be prompted to click Accept Policy.

POLICY NUMBER: LU5300226 INSURED NAME: EPD Customer

@ Accept Policy

button, I, EPD Cu:

NeXt StepS Protective

March 31, 2020 | 08:53 AM

A confirmation page appears with summary
details and an overview of what to expect next. (D) | Policy aceepted. Congratuations!

PRINT

@ What to Expect Next

You will be notified that your policy is active once your payment has been successful. Your electronic signature was
affixed to Policy LU5300226 on 3/31/2020 at 8:53 AM. You will not be receiving a paper policy. You may return to this
website at any time to view and/or print your policy.

Note: Once the policy is placed
in-force, a copy of the policy
and delivery requirements will be
available to download. Keep in

mind, you have 20 business days o Rapy
to review and accept your policy
electronically before a paper policy
is mailed to you.

@ Review Your Summary

POLICY NUMBER: NAME:
LU5300226 EPD Customer

Documents Reviewed
1. Policy Summary Sheet >

For assistance with Electronic Policy Delivery, call our Resource Center
at 800-366-9378 or connect with your financial professional.

EPD is available for all products except Single Payment Whole Life, Single Payment
Deferred Annuities and Variable Universal Life. EPD is not available in New York, for 1035
exchanges, conversions or company/trust-owned policies. To use EPD, the policy owner
and payor must be the same person.

Protective is a registered trademark of Protective Life Insurance Company.

Insurance products offered through Protective Life Insurance Company, Brentwood, TN.
’ \ Policy form numbers, product features and availability may vary by state. Consult the policy

for benefits, riders, limitations and exclusions. Subject to underwriting. All payments and

P rOteCt |Ve guarantees are subject to the claims paying ability of Protective Life Insurance Company.
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