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Leveraging best-in-class technology, we are committed to 

delivering digital tool that support your needs, while making it 
easier and more efficient to work with John Hancock.

Overview
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Transparency

• Producer Terms and Conditions available, regardless of role 

• More communication and stated turnaround times for various service 
requests

• Better insight into necessary training requirements

Convenience

• Online compensation statements, with access to historical information

• Enhanced appointment status reporting, with details on Producer Terms 

and Conditions 

Flexibility

• Options to electronically complete and submit the most common 

licensing and compensation forms

• Supported on all desktop and mobile devices
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JHSalesHub
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Online 
compensation 
statements
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All pages include an 
FAQ section to help 
guide users

Access point: JHSalesHub
home page  quick links



Licensing and 
compensation 
forms – firm 
view
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Forms are separated 
by “maintenance” 
and “getting started” 
so it is clear when 
the form is required

Producer Terms and 
Conditions available in 
the “getting started” tab 



Licensing and 
compensation 
forms –
producer & 
producer 
support view
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Available forms 
will differ based 
on role the user is 
logged in with

Access point: Doing Business 
Soliciting Business  Licensing 
and Compensation Forms



Helpful 
resources
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