Licensing & compensation
digital acceleration

Tools to elevate your John Hancock experience
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Ove rview Leveraging best-in-class technology, we are committed to
delivering digital tool that support your needs, while making it
easier and more efficient to work with John Hancock.

@ Transparency
* Producer Terms and Conditions available, regardless of role

More communication and stated turnaround times for various service
requests

» Better insight into necessary training requirements

@ Convenience

* Online compensation statements, with access to historical information

« Enhanced appointment status reporting, with details on Producer Terms
and Conditions

Flexibility
» Options to electronically complete and submit the most common
licensing and compensation forms

» Supported on all desktop and mobile devices
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Frequently asked questions

© Where can Lfind my producer code? AcceSS pOint: JHsa|ESHub
© When do statements get posted to the website? home page 9 qUiCk Iinks

All pages include an

If | receive compensation statements through my firm, will |

FAQ section to help © be able to view my compensation statements on this page?
guide users

If | am a firm support contact, will | be able to view
[+] compensation statements online for downline producers in
my firm?

@ How frequently is compensation paid?
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Reference guide

JHSalesHub gives you the tools you need to make
doing business with John Hancock easier than ever.

 View raal-time new business case status

» Access fund and product information

» Take advantage of licensing and compensation
self-service offerings

» Access key inforce policy documents

For more details on how to register for JHSalesHub

or for answers to frequently asked g

refer to the information on the following pages.
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