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How to elect eDelivery 

1. Complete the eDelivery authorization form when submitting a paper application. 

a. The form can be obtained on eForms.  

2. When using the current eApp platform, you will not have the option to select eDelivery 

within the application and will be required to complete the eDelivery authorization form 

separately which can be found on eForms for Life. 

3. Answer yes to “Authorizing Electronic Delivery” when taking an application using 

Equitable Life eApp when it becomes available.  

 

 
 

Equitable Life eApp (when it becomes available) 
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Once the application is approved and the policy is ready for review, the financial 

professional will receive an email with a link to access the policy for review. 

Financial professional email subject line: 

 

 

Click – Access Policy Documents
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Click – I acknowledge above 

 

 

Review the policy by clicking on the pdf link 
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Take action – Sign this document, approve, reject or print locally 

 

 

1. Sign this document – This link is only visible when the financial professional is required to sign 

a document. Signing of the document acts as an approval and will trigger the welcome email to 

the policyowner and other parties that may be required to sign the delivery requirements. There 

is no approve button when “sign this document” is required.   
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2. Approve – This triggers the welcome email to the policyowner and any additional parties that 

are required to sign the delivery requirements.   

 

 

 

 

3. Reject – eDelivery process is terminated. This option would be selected if there is a correction 

needed to the policy. Contact your Relationship Case Manager to correct the policy.   

 

 

 

 

 

 

 

4. Print Locally – This will end the eDelivery process. We will assemble and mail you a paper policy 

for delivery to your customer. 
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Customer experience 

Email subject line 

 
 

Click – Access Policy Documents  
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Enter – The last 4 digits of SSN and zip code and agrees to and provides consent for 

electronic signature processing. 

 

 
 

Credentials for signature signing 

Party Credentials for link 

Insured  Insured last 4 digits of SS and residence zip code 

Joint Insured  Joint insured last 4 digits of SS and residence zip code 

Owner Individual Owner last 4 digits of SS and residence zip code 

Owner Entity Last 4 digits EIN or TIN and authorized signer zip code 

Owner Trust Trustee last 4 digits of SSN and trustee residence zip code 

Joint Owner Individual Joint owner last 4 digits of SS and residence zip code 

Joint Owner Entity Last 4 digits EIN or TIN and authorized signor zip code 

Joint Owner Trust Trustee last 4 digits of SSN and trustee residence zip code 

  

 

If a policy is issued with a “Declaration of Health Statement”, the insured must agree to 

the acknowledgement. Once the acknowledgement check box is clicked, the “Sign this 

document” is enabled.    
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Click – I agree 

 

Click – Sign this document 
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Click – I agree, and you will be brought to all the signature sections of the document. 

Click – Finish 

 

 

Confirmation Document Signed  

 

 

Note: Within a few days of completing the eDelivery process, the policy owner will receive 

another email from our eService Team for Online Account Access (OAA) registration.   
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ePolicy Dashboard for the financial professional 

Log into www.equitable.com  
 

Select – Quicklinks 

Select – ePolicy Dashboard 

 

 

 

 

 

 

 

 

 

 

Note: For BGA business, the BGA Case Manager name that was provided when submitting the 

application will receive a courtesy email letting them know they can review the policy. This is 

view only and no action is required. The BGA Case Manager will log into Equitable Distributors, 

select Quicklinks, select ePolicy BGACM from the dropdown menu. 
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Search by policy number, delivery method and status. 

 

 

 

Search for policies ready for financial professional review if you want to manage to your 

approvals in dashboard. 

Search Delivery Method ePolicy only and Status FP Review then Click Apply. 

Hover over ICON in status column will display status (See below chart for all status icons and 

meaning). 
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Resend customer link 

Enter – Policy number  

Click – Search 

Click – Policy number link 

 

 

Click – Resend 
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You will be presented with a pop-up. The options available to resend email will vary by 

policy depending on the parties required to sign.   

Select those that apply then click Resend Email 
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Dashboard icons 

Dashboard icon Icon title Comments 

 

FP Review Triggers: 

Pending = financial professional has 

yet to approve the policy 

Completed = financial professional 

advisor approved 

 

FP Approved Triggers: 

Appears once the advisor has 

approved the policy 

 

FP Reject Triggers: 

Appears if the advisor rejects the 

policy 

 

Email Sent Triggers: 

Appears after FP approves 
 

Comments: 

- Stays in this status until: 

    - Email is Successfully Delivered 

    - Email Soft Bounces for 48 hours 

    - Email Hard Bounces 

 

Email Received Triggers: 

Appears once the email is 

successfully delivered 

Appears if the email is unsuccessfully 

delivered 
 

Comments: 

- Successful = Email successfully 

delivered 

- Unsuccessful = Email soft bounced 

for 48 hours or hard bounced 

 

Client Declined Triggers: 

Appears if client declines to e-Sign 

the policy 
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Comments: 

- The financial professional will be 

notified via email 

- The workflow will be closed and 

completed 

 

 

Update Client 

Email 

Triggers: 

Appears if client email is 

unsuccessfully sent 
 

Comments: 

- The client email can be updated 

within 48 hours of this status 

occurring 

- Pending = Awaiting updated email 

- Completed = Email updated, or 

email was not updated within 48 

hours 

 

 

Print&Mail Triggers: 

Appears if client email address is not 

updated within 48 hours of the email 

unsuccessfully sent. 

Appears if client does not click on 

their policy link within a 21days 
 

Comments: 

- Policy is cutover to print 

 

 

Workflow 

Completed 

Triggers: 

Appears when once the entire 

workflow is completed 
 

Comments: 

At this time the financial professional 

will have signed delivery 

requirements available in the ePolicy 

Dashboard 
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Life insurance products are issued by Equitable Financial Life Insurance Company (New York, NY) or Equitable 

Financial Life Insurance Company of America, an Arizona stock corporation with its main administration office in 

Jersey City, NJ 07310 and are co-distributed by Equitable Network, LLC (Equitable Network Insurance Agency of 

California in CA; Equitable Network Insurance Agency of Utah in UT; Equitable Network of Puerto Rico, Inc. in PR),  

and Equitable Distributors, LLC. Variable products are co-distributed by Equitable Advisors, LLC (Member FINRA,  

SIPC) (Equitable Financial Advisors in MI and TN) and Equitable Distributors, LLC. When sold by New York based  

(i.e. domiciled) financial professionals life insurance products are issued by Equitable Financial Life Insurance 

Company, (NY, NY). 

Equitable is the brand name of the retirement and protection subsidiaries of Equitable Holdings, Inc., including 

Equitable Financial Life Insurance Company (NY, NY), Equitable Financial Life Insurance Company of America, an AZ 

stock company with main administrative headquarters in Jersey City, NJ, and Equitable Distributors, LLC. Equitable 

Advisors is the brand name of Equitable Advisors, LLC (member FINRA, SIPC) (Equitable Financial Advisors in MI  

and TN). 

For Financial Professional Use Only. 4/21 

 


