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How

1.

to elect eDelivery

Complete the eDelivery authorization form when submitting a paper application.

a. The form can be obtained on eForms.
When using the current eApp platform, you will not have the option to select eDelivery
within the application and will be required to complete the eDelivery authorization form
separately which can be found on eForms for Life.
Answer yes to “Authorizing Electronic Delivery” when taking an application using
Equitable Life eApp when it becomes available.

@

1290 Avenue of the Americas
New York, NY 10104

THIS SUPPLEMENTAL FORM WILL BECOME PART OF THE APPLICATION FOR INDIVIDUAL LIFE INSURANCE.

O Equitable Financial Life Insurance Company SUPPLEMENTAL FORM
EQUITABLE 0O Equitable Financial Life Insurance Company of America FOR INDIVIDUAL LIFE
APPLICATION

1. Owner's Information (please print)

Owner's Name (First, Middle, Last) Owner's Email Address

Policy Number (if known)

2. Electronic Delivery Consent

Policy Owner's Authorization: | authorize the Company (ies) to send all documents regarding my policy to me electronically.
This means that my policy form, client communications, privacy policy, prospectuses (if applicable), statements, billing
notices, confirmation notices, and all other notices and policy-related documents will be delivered to me electronically.

Instructions:
This authorization will continue unless revoked and means that the Company (ies) will send an email or notice to you when

Equitable Life eApp when it becomes available)

m SAVE AND EXIT RETURN TO AEGIS VIEW PDF LOG oUT

% E Q U I TA B L E . For eApp questions please call (855) 606-6452, option 3

Client Account: Test Testcase | Product Name: COIL Institutional Series

Case
® Information
Application
v TDD
ype
Proposed Proposed Insured
o Insured Details
First Name Last Name Is Insured the Owner? *
Pl
(O Employment Test Testcase @ e No
and Income
o) Pl Other Date of Birth Age Authorizing Electronic Delivery?
Insurance
03/18/1963 & 58 ® ves No
DI Dareanal 1




Once the application is approved and the policy is ready for review, the financial
professional will receive an email with a link to access the policy for review.

Financial professional email subject line:

| Delete Respond WMaove Tags ] Editing Speech Zoom

Your client's ePolicy is ready for your review

4
Equitable Service <equedel-rt-stage2@adobe-campaign.com = D Reply © Reply Al 7 Forward

To Cardona, Miguel Mon 1/25/2021 5:43 PM

Click — Access Policy Documents

@

EQUITABLE

Perconal and Confidensisl

Polloy:  Kexaxs- 000
Owmer:  David Knney

LECHMARD,
Your ohent s ePoiloy & raady for your i

Fiease use e Ink prosided below o review the policy and take the aclion requined to conlinue fhe eDelveny
PO ss.

Once you hai sooessad e conmd, I poU am requirsd 10 Sign any documents pease okk oh the "sign
doousent® link. B ino fomes nequine your signadune, you can dick the apoemae bution

Az fiye Financial Professional on e coniract, yow can socess and review e confract af aoy fime,
By SiMEly cNoking the Seiow sacoved (nk or irg ON 20 e Agant Povtal at Eguitshie. com and
cilck on fie eFoicy Adwkar fnk witiin e tools 0.

VI i 9 A 1T MV 80 S this FeguIne SOOUMENES In onoer 407 @ [Nk 10 b Sent 10 your oBent i aplele
that @-Dalvery process. B pou do nol review e e-Pollcy wihin © days, e poboy will be prinded and sen o you for
dainery bo tha o ent

¥ you have any questions, please monlact your Reltiorship Case Manaper Mr. CaseManager a S00-288-5763
Thank you

ePolcy Bupport
Piwsna 43 roraphy 1 V. ranoge. Ta arodl s meesesly peranms.




Click — I acknowledge above

Acknowledgement:

Please read before proceeding and make
sure to choose one of the following
options on the next screen:

* Approve: | approve and | am ready to sign this
policy
* Print Locally: | will print and deliver this policy
myself
* Reject: | will reject this policy and it's documents
as it stands today.

I ACKNOWLEDGE ABOVE.

Review the policy by clicking on the pdf link

Owner Details: Annuitant/Insured Details: PXB 00011928

buchanass, crispinn buchanass, crispinn LLEE SMITH, CHFC,  lee smith@axa-advisars.com
downstreet - Email Unavailable o

bangalore Gell: N/A

258744568

Policy/Contract Documents Supplements Financial Professional Supplements

Mone Mot Added

)
U
u|

Policy_Owner 121 350 230,pdf
AN
POF
DeliveryReceipt_121 350 230.pdf

Policy_Agent 121 350 230.pdf

‘Workflow Log
Received FP Review
01/26/2021 02/04/2021
SN2 20
COMPLETED PENDING

m Approve m m




Take action — Sign this document, approve, reject or print locally

I ——— I —

Owner Details: Annuitant/Insured Details: PXB ooo19zs

buchanass, crispinn S A buchanass, crispinn L LEE SMITH,CHFC,  lee.smith@axa-advisors.com

downstreet Cel IV oa Email Unavailable cw

bangalore el A

258744568
Policy/Contract Documents Supplements Financial Professional Supplements

\ None Mot Added
POF

Policy_Owner_121 350 230.pdf

3
POF
DeliveryReceipt_121 350 230.pdf

oy
FOF
Policy_Agent 121 350 230.pdf

Received FP Review
01/26/2021 02/04/2021
B 20

COMPLETED

D CED €

Sign this document — This link is only visible when the financial professional is required to sign
a document. Signing of the document acts as an approval and will trigger the welcome email to
the policyowner and other parties that may be required to sign the delivery requirements. There
is no approve button when “sign this document” is required.

Policy/Contract Documents

w)

o)

Ihstrations_171 350 536,pdf Policy_Owner_171 350 536 pdf

J

@

DeliveryRreceipt_171 350 536.pdf

o) o)

Amendment_171 350 536,pd! Policy_Agent_171 350 536,pdf

Sign this Document

Received FP Review

D412 041272021
B 20 2
COMFLETED p NG




2. Approve - This triggers the welcome email to the policyowner and any additional parties that
are required to sign the delivery requirements.

Please confirm:
Do you want to approve this policy? Cance"ed SUGCESS

“ Policy was not approved. Policy # 121350230 was approved.
D GEEED

3. Reject — eDelivery process is terminated. This option would be selected if there is a correction
needed to the policy. Contact your Relationship Case Manager to correct the policy.

Please confirm:

Success
Do you want to reject this policy? Cance I Ied
. . Policy # 571350193 has been
Policy was not rejected. successfully Rejected.

YES, REJECT. — —

4. Print Locally — This will end the eDelivery process. We will assemble and mail you a paper policy
for delivery to your customer.

Please confirm:
Do you want to print locally this policy? Cance"ed SUCCESS

Policy will not be printed locally. Policy # 571350473 will be printed locally.

YES, PRINTLOCALLY — —

y




Customer experience

Email subject line

Getting started with Equitable. We're here if you need us.

A Equitable Service <equedel-rt-stage2@adobe-campaign.com=

< Reply

& Reply All

—» Forward

Click — Access Policy Documents

i
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Enter — The last 4 digits of SSN and zip code and agrees to and provides consent for
electronic signature processing.

@® EQUITABLE

Welcome to ePalicy

Access your Policy 121380166

Piease enter the falloving details

Last 4 digits of your SSN

K = K -

Enter atleast 4 digits

ZIP Code:

Enter a valid ZIP Caode

(User Agremment) A~
Equitable Financial Life Insurance Compeny (Equitebie’) is plessed to introduce s Bectroic Cocument
Cefivery Service (‘Semoe). Snce you have conseried fo reosve ALL Decuments slecironicaly, we are
defrering your Life Insurarce contract v cur seoure veb ste

‘Stement of Electranic Disclosures
Security v
Once vou hane enralied for efisfver. vou wil be reguired o Joo in ith vour 53N 2nd ZIP to acoess o

[11 agree to the above and provide consent

Fer aptirmal viewing of palisies/comirocts crline in POE formst, downioad and open in Adaée Resder software 6.0
o higher. IF you dan't heve Ardabe Reader installed on your computes, you can Dowmload Adabe Reader for free

Access Policy

Flease acc: ept the legal consent 1o access your policy.

Ioading policy demils._

Credentials for signature signing

Party

Credentials for link

Insured

Insured last 4 digits of SS and residence zip code

Joint Insured

Joint insured last 4 digits of SS and residence zip code

Owner Individual

Owner last 4 digits of SS and residence zip code

Owner Entity

Last 4 digits EIN or TIN and authorized signer zip code

Owner Trust

Trustee last 4 digits of SSN and trustee residence zip code

Joint Owner Individual

Joint owner last 4 digits of SS and residence zip code

Joint Owner Entity

Last 4 digits EIN or TIN and authorized signor zip code

Joint Owner Trust

Trustee last 4 digits of SSN and trustee residence zip code

If a policy is issued with a "Declaration of Health Statement”, the insured must agree to
the acknowledgement. Once the acknowledgement check box is clicked, the “Sign this

document” is enabled.




Click — 1 agree

Policy/Centract Date:4/2/2021
121380166 - Term20 160 - $800,000.00

ice and Consent

Declaration of Health Acknowledgement

Agreement

! acknowledge the policy has been (ssued w
completed, s\gnsd and datsd by me, the prop
policy owiner. if different | understang tat change (n hesith wi require
additional review and no coverage will ke in effect unti! the re has been
completed and the proposed policy owner has recelveo notification that the

POV DA O S S

h @ Declaration of Heaith o be
ed insursd and ths propossd

|__ 1 agree to the above and provide consent

Click — Sign this document

@R EQUITABLE

Welcome to ePolicy

Policy/Contract Date:4/2/2021
121380166 - Term20 160 - $800,000.00

Pol ntract Documents

Amendment_121 380 166, Policy_Owner_121 380 16

DeliveryRaceipt_121 330 1

10




Click — 1 agree, and you will be brought to all the signature sections of the document.
Click - Finish

Please Review & Act on These Documents ﬁ EQUITABLE

Equitable ePolicy
Equitable Fowered by DocuSign

Please sign attached envelope
the application we need your electronic signature. Please review your application by clicking on the “Review

Please read the Electronic Record and Signature Disclosure
[l ! agree to use electronic records and signatures.

OTHER ACTIONS v

Confirmation Document Signed

Policy/Contract Date:4/2/2021
121380166 - Term20 160 - $800,000.00

Policy/Contract Docurmients

Document Signed @'

Amendment_121 380 166....

Policy_Owner_121 380 16...

DeliveryReceipt_121 380 1...

Note: Within a few days of completing the eDelivery process, the policy owner will receive
another email from our eService Team for Online Account Access (OAA) registration.

11



ePolicy Dashboard for the financial professional

Log into www.equitable.com

Select — Quicklinks

Select — ePolicy Dashboard

Life Insurance +=*

e EQUITABLE

Menu Quicklinks Profile Logout Q @

AEGIS Web

Compensation - Current

. Product State its
Welcome Mary Krupowies roductwtatemen

Datamart Reports for COIL

E-Forms for Life

Contact Information Welcome to the updated portal

Feedback

For more information on the wide range ePolicy Dashboard .
of life insurance products issued by = ST Equ ltable
Equitable please contact us at: 1-800- Accustomed features can be found in the menu optig H 3
246680 Life lllustrations

Life insurance calculators and

Please provide any feedback to EQWholesalePortalMigra uppori@equitable.com. Open AEGIS Web
Featured Topic

Classic view is still available for now but will be leaving soon >

Equitable LIFT

il Business
and client
resources

Welcome to our-- ;
Yot

new homepage
page

You asked, we listened.

—

- . v ; A - Visit the Life
+ Easier to use and navigate™ " 4, £ e-App Center >

tnafistaninanrnd-nortal sanitahle com fw/llife/dachhaard#

Note: For BGA business, the BGA Case Manager name that was provided when submitting the
application will receive a courtesy email letting them know they can review the policy. This is
view only and no action is required. The BGA Case Manager will log into Equitable Distributors,
select Quicklinks, select ePolicy BGACM from the dropdown menu.

c 8 epolicyprofessionals.equitable.com * B e

% EQUITABLE ePolicy Welcome Mary Krupowies !

Log out

search by policy / contract # or owner m
Delivery Method Product Type: Status:

Both - -Select- - -Select- - Apply | Clear

No Data to display

12



Search by policy number, delivery method and status.

% EQU I TABLE ePoIicy Welcome Scott Tiger !

Log out

search by policy / contract # or owner

Delivery Method: Product Type: Status:
Both - _Select- - Select. o m (" Clear \:
ePalicy only
Print only

e oy ]

171350647 NYAPP121 NYAPP121  Life BrightLife Grow $1,000,000  04/05/2021 04/05/2021 S
171350653 N/A NYAPPCO, NYAPPCO Life BrightLife Grow $10,000000  04/05/2021 04/07/2021 Eva
568352611 N/A Cwaregfive, Cwareg Life ILOPT I $1000000  06/22/2018 04/07/2021 Eva

Search for policies ready for financial professional review if you want to manage to your
approvals in dashboard.

Search Delivery Method ePolicy only and Status FP Review then Click Apply.

Hover over ICON in status column will display status (See below chart for all status icons and
meaning).

% EQUITABLE ePolicy Welcome Scott Tiger !

Log out

search by policy / contract # or owner m

Delivery Method Product Type: Status

ePolicy only i _Select- ~ FP Review ~ (

Apply | ( clear

ePolicy Delivery - Summary

Life N/A 50

121380190 N/A aaricRPY, aceSDO Term15 160 $2,000,000 04/05/2021

Total Count : 1 10of 1 Pages

13




Resend customer link

Enter — Policy number
Click — Search

Click — Policy number link

% E Q UITABLE ePoIicy Welcome Scott Tiger !

Log out

Delivery Method: Product Type: Status:

ePolicy only ~ -Select- ~ -Select- ~ Apply ( Clear )

ePolicy Delivery - Summary
e o N L e -
Life Term15 160 $500,000 04/05/2021 04/07/2021 Ela2

121380168 N/A

Sumjmer eDelivery Family

Total Count : 1 10f 1 Pages

Click — Resend

Policy/Contract Documents

Oy
POF
Policy_Owner_121 380 168.pdf
AN
POF
DeliveryReceipt_121 380 168.pdf

A
POF
Policy_Agent_121 380 168.pdf

Received FP Review FP Approved Email Sent
04/07/2021 04/07/2021 04/07/2021 04/07/2021
By LX) s e
COMPLETED COMPLETED COMPLETED COMPLETED

<D

14




You will be presented with a pop-up. The options available to resend email will vary by
policy depending on the parties required to sign.

Select those that apply then click Resend Email

Resend Email
Select all that apply

—) Owner D Insured
] Joint Insured

Resend Email | Cancel

€® EQUITABLE ePolicy

Policies/Contracts > 171350536

Policy/Contract Date - 04/08/2021 | Date Sent - N/A Delivery Method : ePolicy | "_.‘0\
171350536 - VUL Survivorship Series 160 - $1,000,000

Client Details

— Owner Details: name(@cap.com Annuitant/Insured Details:
: 0971992
Nameowp, Nameonw DOB: 09, if’;“l""" Edtwo, Edtwo
PO BX123 oo - 06 - 2121 Email Unavailable
Day Cell: N/fA
32013
Insured Details: edtwe@cap.com Annuitant/Insured Details:
dwo, Edtwo DOB: 09/09/1991 Edtwo, Edtwo
PO BOX 123 ook - - 1029 Email Unavailable
Day Cell: N/A
32013
Joint Insured Details: edwo(@cap.com Annuitant/Insured Details:
EDTWOINS, EDTWOINS BOE: D2/09/1591 Edtwo, Edtwo
POBOX 123 ok - - 957G Email Unavailable
Day Cell: N/A
L 32013

15




Dashboard icons

Dashboard icon Icon title Comments
FP Review Triggers:
20 Pending = financial professional has
PENDING COMPLETED yet to approve the policy
Completed = financial professional
advisor approved
s FP Approved Triggers:
COMPLETED Appears once the advisor has
approved the policy
20 FP Reject Triggers:
COMPLETED Appears if the advisor rejects the
policy
Email Sent Triggers:
S Appears after FP approves
COMPLETED

Comments:

- Stays in this status until:
- Email is Successfully Delivered
- Email Soft Bounces for 48 hours
- Email Hard Bounces

B2

SUCCESSFUL
UNSUCCESSFUL

Email Received

Triggers:

Appears once the email is
successfully delivered

Appears if the email is unsuccessfully
delivered

Comments:

- Successful = Email successfully
delivered

- Unsuccessful = Email soft bounced
for 48 hours or hard bounced

&

COMPLETED

Client Declined

Triggers:
Appears if client declines to e-Sign
the policy

16




Comments:

- The financial professional will be
notified via email

- The workflow will be closed and
completed

o

Update Client
Email

Triggers:
Appears if client email is
unsuccessfully sent

PENDING COMPLETED
Comments:
- The client email can be updated
within 48 hours of this status
occurring
- Pending = Awaiting updated email
- Completed = Email updated, or
email was not updated within 48
hours
Print&Mail Triggers:
ake Appears if client email address is not
COMPLETED updated within 48 hours of the email
unsuccessfully sent.
Appears if client does not click on
their policy link within a 21days
Comments:
- Policy is cutover to print
Rv Workflow Triggers:
COMPLETED Completed Appears when once the entire

workflow is completed

Comments:

At this time the financial professional
will have signed delivery
requirements available in the ePolicy
Dashboard

17




Life insurance products are issued by Equitable Financial Life Insurance Company (New York, NY) or Equitable
Financial Life Insurance Company of America, an Arizona stock corporation with its main administration office in
Jersey City, NJ 07310 and are co-distributed by Equitable Network, LLC (Equitable Network Insurance Agency of
California in CA; Equitable Network Insurance Agency of Utah in UT; Equitable Network of Puerto Rico, Inc. in PR),
and Equitable Distributors, LLC. Variable products are co-distributed by Equitable Advisors, LLC (Member FINRA,
SIPC) (Equitable Financial Advisors in Ml and TN) and Equitable Distributors, LLC. When sold by New York based
(i.e. domiciled) financial professionals life insurance products are issued by Equitable Financial Life Insurance
Company, (NY, NY).

Equitable is the brand name of the retirement and protection subsidiaries of Equitable Holdings, Inc., including
Equitable Financial Life Insurance Company (NY, NY), Equitable Financial Life Insurance Company of America, an AZ
stock company with main administrative headquarters in Jersey City, NJ, and Equitable Distributors, LLC. Equitable
Advisors is the brand name of Equitable Advisors, LLC (member FINRA, SIPC) (Equitable Financial Advisors in Ml
and TN).

For Financial Professional Use Only. 4/21

@
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