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The Deficit Reduction Act (DRA) passed on February 8, 2006, made significant changes to the 

long-term care (LTC) insurance industry by paving the road for National Partnerships. The DRA 

requires all producers who sell Partnership LTC insurance policies and LTC riders to receive 

training and demonstrate an understanding of Partnership policies and their relationship to public and 

private coverage of LTC insurance. As a result, the NAIC developed training standards that could be 

adopted in states.

It is important to note that under the NAIC guidance, training is required for ALL producers regardless 

of whether they sell Partnership or non-Partnership LTC insurance policies or riders. This training can 

be taken online, in a classroom setting, or via self-study. In addition, it is important to remember that 

state variations in training requirements may apply. 

This NAIC Model Regulation Training and Resource Guide outlines the training requirements  

needed to sell John Hancock’s LTC rider and is your one-stop resource for producer training 

requirements implemented by all states with mandatory LTC training. This guide is updated on an 

as-needed basis and is posted on the John Hancock Producer website. Look to this guide to provide you 

with information on: 

✔	 NAIC Model Regulation and DRA Producer Training and Requirements (New and existing)

✔	 John Hancock LTC Certification and Online Training

✔	 Additional LTC State Training Requirements

✔	 Submission of Training Requirements to John Hancock Licensing Department

✔	 State Partnership Program and John Hancock LTC Rider Updates

John Hancock’s LTC rider is not considered Partnership Qualified and does not provide asset protection.

Background

  IMPORTANT NOTE — LIFE PRODUCERS IN NEW YORK

These training requirements currently do not apply to producers selling the LTC rider on life policies in New York.
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Per the Deficit Reduction Act of 2006 (DRA) and the NAIC Long-Term Care Model Act, most states that have adopted 
training requirements are requiring that ALL licensed producers selling long-term care insurance products including 
the sale of LTC riders take an initial 8-hour NAIC Partnership training course (followed by a 4-hour refresher course 
every 2 years). Some states have adopted additional training requirements other than those mentioned above.

NAIC Model Regulation Training

About ClearCert

ClearCert was founded in response to the 2006 update 
of the National Association of Insurance Commissioners’ 
Long-Term Care Insurance Model Act. For the first time 
this Act introduced mandatory training for long-term 
care producers, which when implemented by any state 
would also meet the requirement for training stipulated 
by the Deficit Reduction Act signed into law earlier that 
same year.

Not only did this Act represent the first time widespread, 
mandatory training would be required for long-term care 
insurance producers, the insurance carriers were made 
responsible for validating training compliance. In the 
past licensed producers have traditionally been required 
to validate training compliance directly to the state 
department of insurance.

Three scenarios can occur:

1. The first and best scenario (which is also the most 
common) occurs when the home/resident state will 
accept an 8-hour training course from another state 
because the state recognizes reciprocity. 

2. The second scenario occurs when the home/resident state 
will accept the other state’s 8-hour course and additionally 
require some supplement state-specific training. This 
includes: South Dakota, Georgia, Minnesota, Vermont, 
Virginia, and Wisconsin. 

3. The third scenario occurs when the home/resident state 
requires that the producer take the home state’s training 
course. This includes: Arizona, Colorado, Iowa, Illinois, 
Minnesota, Ohio, Pennsylvania, Tennessee, Texas and 
Wisconsin. Unfortunately, this means there are going to 
be situations where a producer will end up needing to 
take two training courses.

Training for all producers
Some states may only require that producers writing 
Partnership policies be trained. In states where training 
requirements have been adopted, John Hancock requires 
that ALL producers be trained prior to soliciting its LTC 
rider. Therefore, the state training requirements detailed 
in this guide reflect John Hancock’s requirements which 
will always include satisfaction of specific state training 
mandates.

Write business in multiple states
The NAIC Model recommends training reciprocity. This 
allows training taken in one state to be valid (reciprocal) 
in other states that require training. To date, most states 
have adopted full training reciprocity for non-residents. 
However, there are a few states that have only adopted 
partial reciprocity. This means that they will accept 
the non-resident producer’s 8-hour NAIC Partnership 
training from other states, as long as non-resident 
producers receive additional training as required by that 
state. Examples: Minnesota, South Dakota, Virginia, and 
Wisconsin. If a state has not adopted full reciprocity, it 
will be mentioned in the states training requirements 
outlined beginning on page 6. 

No resident/home state training requirements 
Often times a producer may live in a state that does 
not have any training requirements. In order to write 
business in another state which does have training 
requirements, the producer must take the training 
required in that non-resident state. 

What happens when the home/resident state 
subsequently issues new training requirements? 
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ClearCert Membership 

All courses completed by producers must be approved 
by ClearCert in order to be accepted as valid training 
by John Hancock.

John Hancock is a member of ClearCert, which assists  
insurer members in validating content in NAIC Partnership  
courses as well as offering a clearinghouse database of 
course completions of course provider members.

The DRA and NAIC Producer Training Model Act 
require that insurers assure that producers meet all 
applicable producer training requirements. As result, in 
order to make this assurance, we must validate training 
content and track course completions. ClearCert reviews 
all courses submitted to them against the current LTC 
training requirements that have been pre-approved by 
insurer members. ClearCert then posts all approved 
courses on their website. This assures producers who 
successfully complete courses from providers listed 
on ClearCert have met their state’s LTC training 
requirement(s) as required by John Hancock. All 
course completions from approved course providers are 
reported to the clearinghouse database and are available 
for look up by member insurers.

For more information or to verify if a course is ClearCert 
approved visit http://www.clearcert.com.
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John Hancock has partnered with NetStudy, a national 
CE provider to offer the required LTC training needed  
to solicit the LTC rider.

Online training
John Hancock’s online training is available at www.
JHInsuranceCE.com.

Meet your initial, and ongoing refresher training to 
maintain your compliance to sell LTC riders online.  
Our online LTC Certification courses include the 
following:

 8 Hour Initial Courses

 4 Hour Ongoing Refresher Courses

 State Supplemental Courses

At www. JHInsuranceCE.com, you can meet all of your 
continuing education requirements. John Hancock has 
subsidized the online training and there are two options 
available:

 1. All courses are only $20 each or

 2. Unlimited Continuing Education Courses*

 One Year Memberhip - $40
 Two Year Membership - $70
 *This includes CFP credits.

LTC Certification Courses
• There is an exam with unlimited takes and no time 

requirements.

• Multiple states include an open book exam.

• LTC Connection will automatically forward a copy of 
your Certificate of Completion to the John Hancock 
licensing department.

• The online training includes free express grading and 
processing.

• Receive your Certificate of Completion the next day.

• You will receive reminders when your refresher 
training is due.

* Please note that you are responsible for any state required roster fees.

LTC Certification Training Resource Center
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Training Requirements

State groupings
The following table places states into five different groups depending on requirements.

GROUP REQUIREMENTS EXAMPLE STATES

A DRA, NAIC Partnership training that includes 
refresher training that is due 24 months from 
the initial training date or the prior training 
completion date. 

The producer is required to take an 8 hour 
one-time LTC CE training and thereafter every 24 
months take a 4 hour refresher to continue to 
write Long Term Care products.  For example, if 
an producer takes training 01/01/2011, they will 
need to renew training by 01/01/2013.

Alaska, Arizona, Arkansas, Colorado, Florida, 
Idaho, Maine, Maryland, Massachusetts, 
Minnesota, Montana, Nebraska, Nevada, New 
Hampshire, New Jersey, North Dakota, Oregon, 
Rhode Island, South Carolina, Vermont, Virginia, 
Washington, Wyoming

B DRA, NAIC Partnership training states that 
have implemented a refresher training deadline 
that coordinates with the insurance license CE 
renewal cycle.

An producer is licensed and takes his/her initial 
8 hour Long Term Care Partnership course on 
1/1/2008. Their license expires on 12/31/2009 
and after renewing their license, the expiration 
date is now 12/31/2011. According to the 
requirements, this producer has until the 
following license renewal period to complete the 
refresher training, which in this scenario would 
be 12/31/2011.

Alabama, Georgia, Illinois, Iowa, Kansas, 
Kentucky, Louisiana, Missouri, North Carolina, 
Ohio, Oklahoma, Pennsylvania, Tennessee, Texas, 
Utah, West Virginia, Wisconsin

C DRA, NAIC Partnership states that have a unique 
refresher training deadline determined by a 
certain date as opposed to every 24 months or 
according to the CE Cycle.

South Dakota

D Original Partnership States. (Please note that this 
training is not reciprocal with any of the above 
state groups.) 

California, Connecticut, Indiana, New York

E States that have a state-specific training 
requirement that is not associated with the DRA 
NAIC Partnership Training requirements.  (Please 
note that this training is not reciprocal with any 
of the above state groups.)

Michigan

MA Reg 211 CMR 65.08 is a MA LTC 
requirement specifically relating to carriers’ own 
LTC products. This is a separate requirement 
from the MA LTC Partnership training that MA 
adopted last year. MA expects that carriers must 
train agents on its own LTC products, and report 
annually to the state on this.
Existing Producers: Effective April 27, 2015 
(the date on which we are no longer selling our 
current product Custom Care III featuring Benefit 
Builder) all producers need to complete the MA 
Product Training Certification prior to the sale of 
the new product in MA. 
New Producers: MA Product Training 
Certification would be required on current 
product as part of standard training 
requirements for Licensing with John Hancock.
Future New Product Launches: All existing MA 
license producers will be required to provide an 
updated MA Product Training Certification on 
the new product prior to selling.

Massachusetts
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State-specific training requirements
The following table summarizes training requirements by state. This is also available on www.JHInsuranceCE.com.

RESIDENT PRODUCERS: Unless otherwise specified, the NAIC Initial or Refresher Training course can be taken in your 
state or any other NAIC Partnership state. CE is not required unless noted, although the course must be approved for 
CE from the state insurance department, unless otherwise noted. CE can count towards your license.

FULL RECIPROCITY: This means that the state will accept an NAIC/DRA Course approved in that state or any other state. 
No additional training is needed. Exception: There is no reciprocity between groups A, B & C with Groups D & E. 

PARTIAL RECIPROCITY: This means that the state requires training in addition to an NAIC/DRA Initial or Refresher 
Training Course. 

STATE INITIAL TRAINING REQUIREMENTS REFRESHER TRAINING 
REQUIREMENTS

NON-RESIDENT PRODUCERS 
RECIPROCITY GROUP

AL 8 hour NAIC Partnership course 4 hour NAIC Partnership course
• Completed by the end of every 

biennial renewal period thereafter

Full reciprocity B

AK 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

AZ 8 hour NAIC Partnership course
• Must be approved as Arizona CE course
• CE does not have to be issued

4 hour NAIC Partnership course
• Must be approved as Arizona CE course
• Must be completed within 24 months 

of prior completion

Full reciprocity A

AR 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

CA • General Requirement: 8 hour 
California-specific course, LTC2004

• Partnership Requirement 8 hour 
Partnership LTC course if selling 
Partnership*

8 hour course every year for the first four 
years of being licensed
• 8 hour course biennially thereafter for 

both LTC and LTC Partnership

Non-Resident producers must comply 
with these requirements

D

CO 16 hours of Initial Training
• 8 hour General LTC Course (Classroom 

or online)
• 8 hour Colorado Partnership Course 

which must be held in a classroom setting

5 hour Colorado Refresher Course
• Must be held in a classroom or 

webinar setting
• An 8 hour General LTC course cannot 

be used for the 5 hour Refresher 
course

Full reciprocity A

CT • General LTC Requirement: Not required 
for the LTC rider

• Partnership LTC: Producer is required 
to complete a one-time 7 hour 
program and receive a Connecticut 
Partnership Certification

• The Partnership training consists of 
the two components: an online pre-
requisite course (including exam) and 
a 4 hour classroom course taught by 
Partnership staff

Producer must keep their Connecticut 
Life & Health license current, including 
all normal continuing education 
requirements (the LTC Partnership course 
can be used towards this)

Non-Resident producers must comply 
with these requirements

D

FL 8 hour NAIC Partnership course
• Must be approved as CE
• CE does not have to be issued

4 hour NAIC Partnership course
• Must be approved as CE but CE does 

not have to be issued

Full reciprocity A

GA 8 hour NAIC Partnership course
• Resident producers may take 8 

hour Georgia course which includes 
Georgia-specific content OR may take 
8 hour NAIC course from any state 
and a 2 hour Georgia supplemental 
training course 

4 hour NAIC Partnership course
• Completed by the end of every 

biennial renewal period thereafter

Partial reciprocity
• May take 8 hour Georgia course which 

includes Georgia-specific content OR 
may take 8 hour NAIC course from 
their state and a 2 hour Georgia 
supplemental training course

B
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 * In addition to any Clear Cert reviewed courses, John Hancock will also accept any course that is approved by the Iowa Insurance Department as CE and meets the  
required 8 hour initial training requirement (or eventually the 4 hour refresher requirement). The approved listing of such LTC courses is maintained by Pearson Vue @ www.
pearsonvue.com.

STATE INITIAL TRAINING REQUIREMENTS REFRESHER TRAINING 
REQUIREMENTS

NON-RESIDENT PRODUCERS 
RECIPROCITY GROUP

ID 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

IL 8 hour NAIC Partnership course 4 hour NAIC Partnership course
• If refresher training is not completed 

within 12 months of the renewal 
period, producers must take the initial 
8 hour course again

Full reciprocity B

IA* 8 hour NAIC Partnership course
• Resident producers must take course 

approved by Iowa Department of 
Insurance as continuing education 
course

• Resident producers may not take an 
8 hour NAIC Partnership course from 
another state

• Must be taken in classroom setting 
unless Continuing Education provider 
has gotten approval to offer online

• Must include Iowa Partnership, estate 
recovery and Medicaid content in 
course

4 hour NAIC Partnership course
• Required by the end of every 

Continuing Education term

Full reciprocity B

IN • General LTC Requirement: 8 hour basic 
LTC Course (Self-study or online) 

• Partnership LTC: Producer must comply 
with the General LTC Requirement as 
well as a one-time 7 hour Partnership 
LTC Class that cannot be taken online

• General LTC Requirement: A minimum 
of 5 hours (one 5 hour course or 
combination of 5 hours) of continuing 
education in LTC every two years of 
the license renewal period (Self-study 
or online) 

• Non-compliance with the 5 hour 
renewal requirement will require 
completion of the 8 hour basic LTC 
class again

• Partnership: An annual 3 hour seminar 
for Partners class is also offered as a 
refresher course on Partnership

• The basic 8 hour and 5 hour renewal 
requirements are waived for producers 
holding a non-resident license if 
Indiana has reciprocity with that state 

• The 7 hour Indiana Partnership 
Continuing Education requirement is 
required for non-resident producers

D

KS 8 hour NAIC Partnership course
• Kansas only requires a 4 hour initial 

training but John Hancock requires 8 
hour course for purpose of reciprocity

4 hour NAIC Partnership course
• Kansas only requires a 1 hour training 

course but John Hancock requires a 4 
hour course for purpose of reciprocity

• Course must be completed every 
biennium thereafter

Non-resident producers may take a 
Kansas 8 hour NAIC Partnership course 
or they may take an 8 hour NAIC course 
from another state

B

KY 8 hour NAIC Partnership course
• Required when John Hancock launches 

Partnership product

4 hour NAIC Partnership course
• Producers must complete ongoing 

training of at least 4 hours in length by 
the end of each Continuing Education 
biennium following the period in 
which initial training was completed

Full reciprocity B

LA 8 hour NAIC Partnership course 4 hour NAIC Partnership course
• Must be completed by the end of each 

Continuing Education renewal period

Full reciprocity B
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STATE INITIAL TRAINING REQUIREMENTS REFRESHER TRAINING 
REQUIREMENTS

NON-RESIDENT PRODUCERS 
RECIPROCITY GROUP

MA 8 hour NAIC Partnership course  
by July 1, 2014
• Producers may take the 8 hour 

Massachusetts initial course that 
includes the 2 hour MassHealth 
supplemental course OR may take 
another state’s 8 hour course 
along with the 2 hour MassHealth 
supplemental course.

• Producers may take the 4 hour 
Massachusetts renewal course that 
include the 2 hour MassHealth 
supplemental course OR may take 
another state’s 4 hour course 
along with the 2 hour MassHealth 
supplemental course.

• If taking an 8 or 4 hour course from 
another state non-resident producers 
must also take the 2 hour MassHealth 
supplemental course.

A

ME 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

MD 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

MI Effective 2/22/2016, Michigan has 
replaced its former, state-specific LTCI 
training requirement with a requirement 
based upon the 2006 Model Act. All 
long term care insurance producers 
must complete an initial training course 
of at least 8 hours before representing 
long term care insurance followed by 
refresher courses of at least 4 hours by 
the end of each subsequent continuing 
education compliance period. Producers 
licensed prior to the effective date 
must complete training by 2/22/2017. 
The completion of initial training of at 
least 8 hours or refresher training of at 
least 4 hours in another state that has 
implemented a requirement based upon 
the 2006 LTCI Model Act is reciprocal 
to this requirement. Completions in 
states that have not implemented such 
a requirement – currently CA, CT, DC, 
IN, HI, MS, NM and NY – are not valid 
toward the requirements of this state. 

Initial Training Must be Completed: By 
2/22/2017 for producers licensed prior to 
2/22/2016; before representing LTCI for 
producers licensed after that date 

Special Rules for Courses Completed 
Prior to 2/22/2016: Completions of 
8 hour courses in states that have 
implemented a requirement based on 
the 2006 Model Act and 8 hour courses 
completed in Michigan after 5/1/2014 
are valid toward the initial training 
requirement of the new regulation. 
Michigan completions after 5/1/2014 are 
reciprocal toward the requirements of 
other Model states. 

Refresher Training Must Be Completed: 
By the last day of each subsequent 
continuing education compliance period 

Minimum Course Length: 8 hours for 
initial training, 4 hours for refresher 
training 

    Both resident and non-resident 
producers may take initial and 
refresher courses in other licensed 
states that have implemented a 
requirement based on the 2006 Act.

E

MN 8 hour Minnesota NAIC Partnership 
course
• Resident producers must take 

Minnesota course
• Resident producers may not take an 

8 hour NAIC Partnership course from 
another state

4 hour NAIC Partnership course
• Resident producers must take 

Minnesota course and cannot take a 
course from another state

Partial reciprocity
• Non-resident producers may take a 

Minnesota 8 hour course or an 8 hour 
NAIC course from another state as 
well as a 2 hour Minnesota course 
that teaches the unique aspects of 
Minnesota Medicaid Assistance. 

A

State-specific training requirements, continued



– 10 –

STATE INITIAL TRAINING REQUIREMENTS REFRESHER TRAINING 
REQUIREMENTS

NON-RESIDENT PRODUCERS 
RECIPROCITY GROUP

MO 8 hour NAIC Partnership course 4 hour NAIC Partnership course 
• Course must be completed by the end 

of each license renewal cycle

Full reciprocity B

MT 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

NE 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

NV 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

NH 8 hour NAIC Partnership course
• Training required when John Hancock 

launches Partnership policy

4 hour NAIC Partnership course Full reciprocity A

NJ 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

NY* • General LTC Requirement: No training 
requirements for the LTC Rider

• Partnership LTC:  8 hour LTC Program. 
It consists of two parts: an online pre-
requisite course (including exam) and 
a 4 hour classroom course taught by 
Partnership staff

N/A Non-Resident producers must comply 
with these requirements

D

NC 8 hour NAIC Partnership course
• Must hold Medicare Supplement/LTC 

license

4 hour NAIC Partnership course 
• Completed by the end of every 

biennial compliance period thereafter

Full Reciprocity
• A non-resident is exempt from the 

pre-licensing education and exam, but 
must apply for the LTC license

• To do so they must be qualified for 
LTC in their resident state and hold a 
North Carolina Life & Health License

B

ND 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

OH* 8 hour NAIC Partnership course
• Resident producers must take an Ohio 

LTC8 category approved by the Ohio 
Department of Insurance

• Resident producers may not take 
an 8 hour NAIC Partnership course 
from another state unless it has been 
approved as an LTC8 category

4 hour NAIC Partnership course
• Completed by the end of every 24 

months Continuing Education cycle 
thereafter the 8 hour initial

• Ohio producers must take an Ohio 
LTC4 category course approved by 
Ohio Department of Insurance

Full reciprocity B

OK 8 hour NAIC Partnership course 4 hour NAIC Partnership course
• Completed during each biennial 

renewal period

Full reciprocity B

OR 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

PA 8 hour NAIC Partnership course
• Resident producers must take the 

Pennsylvania 8 hour course
• Resident producers may not take an 

8 hour NAIC Partnership course from 
another state

4 hour NAIC Partnership course
• Resident producers must take the 

Pennsylvania 4 hour course
• Resident producers may not take a 4 

hour NAIC Partnership course from 
another state

Full reciprocity B

RI 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

SC 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

 *There are no changes to LTC initial and refresher training requirements. However, as of January 1, 2013 applicable to all lines of business; resident producers must complete 
24 hours of approved Continuing Education training, three of which must be specific to ethics prior to approving renewal. 
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STATE INITIAL TRAINING REQUIREMENTS REFRESHER TRAINING 
REQUIREMENTS

NON-RESIDENT PRODUCERS 
RECIPROCITY GROUP

SD 8 hour NAIC Partnership course
• If an 8 hour NAIC course is taken in 

another state, producer must take the 
1 hour South Dakota supplemental 
course

4 hour NAIC Partnership course
• A producer newly licensed after July 

1, 2008, who has taken the initial 
training, must also complete the 
additional 4 hour refresher course by 
July 1, 2010 (for a total of 12 hours 
of training).  Thereafter, the producer 
would be required to complete 
additional 4 hour refresher training by 
July 1 of every second year, plus the 1 
hour supplement.

• If 4 hour NAIC course taken in another 
state, producer must take 1 hour South 
Dakota supplemental course

Partial Reciprocity
• If taking an 8 or 4 hour course from 

another state producers must also 
take a 1 hour South Dakota Medicaid 
course

C

TN** 8 hour NAIC Partnership course
• Must be approved as Continuing 

Education
• Resident producers must take 

Tennessee course
• Resident producers may not take an 

8 hour NAIC Partnership course from 
another state

4 hour NAIC Partnership course 
• Starting with the end of renewal 

period after the 8 hour course  
was taken

• Resident producers must take 
Tennessee course

• Resident producers may not take a 4 
hour NAIC Partnership course from 
another state

Full reciprocity B

TX 8 hour NAIC Partnership course
• Resident producers must take a course 

approved by the Texas Department 
of Insurance (It does not have to be 
approved as Continuing Education)

• Resident producers may not take an 
8 hour NAIC Partnership course from 
another state

4 hour NAIC Partnership course
• Resident producers must take a course  

approved as a Texas Continuing 
Education course

• Continuing Education must be issued.

Full reciprocity
• If licensed in your home state and the 

state is a Partnership state (Please 
note that your resident state must be a 
DRA/NAIC Partnership. If your resident 
state is one of the original Partnership 
states of CA, CT, IN, or NY, you need 
to complete the Texas 8 hour NAIC 
Partnership course)

• If your state is not Partnership state 
you can take the Texas 8 hour NAIC 
Partnership course.

B

UT 3 hour training course on LTC & LTC 
Insurance
• John Hancock recommends an 8 hour 

NAIC Partnership course for training 
reciprocity

3 hour training course on LTC & LTC 
Insurance
• Required by the end of during each 

subsequent 2 year licensing period
• John Hancock recommends a 4 hour 

NAIC Partnership course for training 
reciprocity

Full reciprocity
• Utah will accept 8 hour course from 

another state
• Other states will not accept Utah’s 3 

hour course

B

VT 8 hour NAIC Partnership course
• If 8 hour NAIC course is taken in 

another state, producer must take the 2 
hour Vermont supplemental course

4 hour NAIC Partnership course Partial reciprocity 
• If 8 hour NAIC course is taken in  

another state, agent must take the 2 
hour Vermont supplemental course

A

VA 8 hour NAIC Partnership course
• Resident producers may take 

the 8 hour Virginia initial course 
that includes the 2 hour Virginia 
partnership content 

• Or they may take another state’s 
course along with the 2 hour Virginia 
supplemental course

4 hour NAIC Partnership course
• If a producer misses the 24-month 

deadline for the refresher, they must 
take the initial 8 hour course again

Partial reciprocity for initial training 
• Non-resident producers may take 

the 8 hour Virginia initial course 
that includes the 2 hour Virginia 
partnership content 

• Or they may take their state’s course 
along with the 2 hour Virginia 
supplement course

A

WA 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A

** Producers exempt from general Continuing Education requirements in Tennessee (i.e. those who have been continually licensed since 1/1/1994) are also exempt from having 
to complete the four-hour ongoing LTC training requirement. This does not apply to the 8-hour initial training requirement.

State-specific training requirements, continued
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* Wisconsin regulations require that no producer may attempt to solicit, negotiate or sell long-term care insurance until that producer is appropriately licensed, appointed AND 
completed the necessary initial and any ongoing training requirements.

STATE INITIAL TRAINING REQUIREMENTS REFRESHER TRAINING 
REQUIREMENTS

NON-RESIDENT PRODUCERS 
RECIPROCITY GROUP

WV 8 hour NAIC Partnership course
• Resident producers must take a West 

Virginia course
• Resident producers may not take an 

8 hour NAIC Partnership course from 
another state

4 hour NAIC Partnership course
• 4 hour course must be completed 

by the end of each biennial cycle 
thereafter

Full reciprocity B

WI* 8 hour NAIC Partnership course
• Resident producers must take a 

Wisconsin course
• Resident producers may not take an 

8 hour NAIC Partnership course from 
another state

• Must include 2 hours of Wisconsin-
specific Medicaid and LTC information

4 hour NAIC Partnership course
• 4 hour course must be completed by 

the end of each license renewal cycle
• Resident producers must take a 

Wisconsin course
• Resident producers may not take a 4 

hour NAIC Partnership course from 
another state

• Must include 1 hour of Wisconsin-
specific Medicaid and LTC information

Partial reciprocity
• Non-resident producers can take an 

8 hour Wisconsin course or another 
state’s 8 hour NAIC Partnership course 
as well as a 2 hour Wisconsin course

• Non-resident producers can take a 
4 hour Wisconsin course or another 
state’s 4 hour NAIC Partnership course 
as well as a 1 hour Wisconsin course 

B

WY 8 hour NAIC Partnership course 4 hour NAIC Partnership course Full reciprocity A
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Producers must meet their states’ training requirements prior to soliciting or selling our LTC rider. The date the 
training is completed must be prior to the date the applicant(s) signs the John Hancock insurance application. 

Proof of training
Insurers are required to maintain proof of training in 
order to assure that producers have met the training 
requirements for our LTC rider. States have set a 
very high bar for demonstrating compliance. It is not 
enough for an insurer to simply maintain a date of 
training course completion in a database. The insurer 
must retain, and as evidence in response to a market 
conduct examination, be able to provide copies of actual 
documentation of course completion. Therefore, at 
this time John Hancock is unable to accept or make an 
exception for courses that have not been approved by 
ClearCert.

In order to meet the high standards of the “proof of 
training” requirement for both the initial 8 hour training 
and subsequent 4 hour refresher course, John Hancock 
requires that all producers provide us with the Certificate 
of Completion they receive from the course provider.  

The Certificate of Completion must include the name 
of the course, the course ID, the completion date, and the 
number of hours issued.  

In lieu of a Certification of Completion, we will accept 
a state CE transcript generated directly from the state 
insurance department or their designated vendor. We 

cannot accept a non-state generated transcript. 

There are three ways to submit your Certificate of 
Completion to Licensing:

BY EMAIL: usagency@jhancock.com

BY FAX: (416) 963-7323

BY MAIL: 
John Hancock Life Insurance Company (U.S.A.)  
ATTN: Licensing ST-3 
P.O. Box 600 
Buffalo, NY 14201-0600

Submission of Training Requirements
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The LTC rider is an accelerated death benefit and 
may not be available in some states. The maximum 
face amount for this rider is $5 million and it is not 
considered long-term care insurance in some states. 
When the policy death benefit is accelerated for long-
term care expenses, the death benefit is reduced dollar 
for dollar, and the cash value is reduced proportionately. 
There are additional costs associated with this rider. 
Please go to www.jhsaleshub.com or the John Hancock 
producer website for a complete list of up-to-date state 
approvals.

John Hancock’s Long-Term Care rider is not a 
Partnership Qualified product. For prospective 
policyholders in New York, this product is a life 
insurance policy that accelerates the death benefit for 

qualified long-term care services and is not a health 
insurance policy providing long-term care insurance 
subject to the minimum requirements of New York Law; 
and is not a Medicare supplement policy.

The rider has exclusions and limitations, reductions 
of benefits, and terms under which the riders may be 
continued in force or discontinued. Consult the state-
specific Outline of Coverage for additional details.

Insurance products are issued by: John Hancock Life 
Insurance Company (U.S.A.), Boston, MA 02116 (not 
licensed in New York) and John Hancock Life Insurance 
Company of New York, Valhalla, NY 10595.

Insurance policies and/or associated riders and features 
may not be available in all states.

John Hancock’s LTC Rider 

State Authorizations

As of August 1, 2017, 46 states have been authorized to 
implement DRA Partnership programs or have training 
requirements in place for producers that sell LTC 
products including LTC Riders and/or are members of 
the Asset Reciprocity Compact:

Alabama Louisiana Ohio

Arkansas Maine Oklahoma

Arizona Maryland Oregon

California Massachusetts Pennsylvania

Colorado Michigan Rhode Island

Delaware Minnesota South Carolina

Florida Missouri South Dakota

Georgia Montana Tennessee

Iowa North Carolina Texas

Idaho Nebraska Virginia

Illinois North Dakota Washington

Indiana New Hampshire West Virginia

Kansas Nevada Wisconsin

Kentucky New Jersey Wyoming


